
At Newmedica, we have some of the UK’s 
leading consultant ophthalmologists who 
specialise in the treatment of advanced 
eye conditions. Our surgical centres are 
owned and led by the consultants, who 
hand pick their teams to ensure the right 
care is provided.

How to refer to us 
Cataract Referrals 
NHS referrals for patients with a Hampshire 
GP address and all Isle of Wight patients need to  
be sent via Dora. Email referrals to hiow@spoa.uk  
using NHS email or secure email (Egress). All 
patients outside these areas can refer direct.

If your patient has chosen Newmedica as their  
care provider, when they receive the call from 
DORA they can interrupt to state their choice  
or stay on the call for Newmedica to be given  
as a choice. 

They can also call DORA 48 hours ahead of their 
scheduled call on 023 800 10744 (using the 
number they gave you) to choose Newmedica.

Dorset, West Sussex and Wiltshire - refer direct 
via email: newmedica.referrrals@nhs.net

GPs
We’re listed as NEWMEDICA HAMPSHIRE  
on the NHS e-referral service (eRS)

Private patients at Hampshire and Dorset sites
Email us at  
newmedica.hampshire.privateenquiries@nhs.net  
– please include referral form/letter and GOS form. 

Services we offer
We offer NHS and private services.

•	Cataract surgery

•	Dry AMD (private only)

•	Epiretinal membrane (private only)

•	Glaucoma

•	Macular hole (private only)

•	Oculoplastic

•	Refractive lens exchange (private only)

•	VR Surgery (private only)

•	YAG laser capsulotomy

•	Vitreous floaters (private only)

•	Wet AMD

Why choose Newmedica?
Better clinical outcomes 
Surgical complication rates are significantly 
below the norm, with posterior capsular 
rupture (PCR) at 0.3% compared to the national 
benchmark of 1.1%, so you can rest assured your 
patients will receive the best care.

Higher quality intraocular lenses 
We are one of the only providers using the 
highest-quality monofocal intraocular lenses 
for NHS patients, with the lowest posterior 
capsule opacification (PCO) rate on the market. 
That means less YAG laser capsulotomy, fewer 
patients going through the worry of avoidable 
treatment, and savings for the NHS.

Short waiting times for assessment 
AND surgery
Our short waiting times mean your patients  
will have their first appointment within a couple 
of weeks, and we aim to complete treatment 
within eight weeks of referral.  

Tel 01489 357 465
Email hampshire@newmedica.co.uk

Hampshire



Our consultants

Aby Jacob
I specialise in  
augmented 

trabeculectomy,  
deep sclerectomy, 
drainage implant 

surgery, and  
combined 

 procedures.

Bhaskar Gupta
I specialise  
in treating  

vitreoretinal  
disorders,  

cataract, diabetic 
retinopathy, and  

macular  
degeneration.

Serafeim Antonakis
I specialise in  

retinal diseases, 
vitreoretinal  
surgery and  

cataract surgery, 
including complex  
cases and special  

lens requirements.

Ahmed Elbably 
I specialise in  
glaucoma and  

cataract surgery.

Why choose Newmedica?

Exclusions 
•	Accident and emergency ophthalmology

•	Likely lid or adnexal tumours requiring 
histopathology services

•	Patients requiring a general anaesthetic

•	Patients under the age of 18

•	Patients who are unable to transfer 
independently / need a hoist

Contact details
Hampshire Clinic: Newmedica, St Andrews 
House, 4400 parkway, Whiteley, PO15 7FJ
Poole clinic: Clarendon Health, 111 Longfleet Road, 
Poole, BH15 2HP
Tel  01489 357 465
Email  hampshire@newmedica.co.uk

Broader ophthalmology services to 
meet more of your patients’ needs
Our consultant ophthalmologists specialise  
in treating a wide range of eye conditions for the 
NHS and privately, including glaucoma, YAG and 
VR. That means the same familiar faces for you and 
your patients, and it often means more complex 
patients can also benefit from our services.

Continuity of care delivering 
99% satisfaction
Our consultant ophthalmologists and their 
experienced teams are a consistent presence  
in our surgical centres so you, and your patients, 
get to know the team they can trust. 

Free transport and reassurance  
when it’s needed most 
We take the time to get to know your patients,  
offer to hold their hand or play their preferred  
music in theatre, and provide free transport for 
those who need it.


